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	Ministry of the

Environment 
	Study Manual Order Form

	

	If you are interested in ordering any of the Study Manuals set out in Part A, please fill out the form below. This form requests certain personal information from you which will be collected used and disseminated by the Operator Certification Program Administrator on behalf of the Ministry of the Environment for the purpose of processing this order and communicating with the Ministry of the Environment. 


	Part A
Manual Information 

	Manuals
	Cost
	Quantity
	Total

	Water Treatment Need-to-Know
	Free
	
	

	Water Distribution Need-to-Know
	Free
	
	

	Wastewater Treatment Need-to-Know
	Free
	
	

	Wastewater Collection Need-to-Know
	Free
	
	

	Mathematics for Water and Wastewater Operators 
	$25.00
	
	

	Operator in-Training (OIT) Examination Study Guide

- Prepared by Ontario Municipal Water Association and Ministry of the Environment

- Covers all 4 exam categories 2nd Edition
	$45.00
	
	

	Alberta Water & Wastewater Operations Manual Level 1

- Prepared by Western Canada Water and Wastewater Association

- Covers all 4 exam categories
	$85.00
	
	

	Alberta Water & Wastewater Operations Manual Level2

- Prepared by Western Canada Water and Wastewater Association

- Covers Water Treatment and Wastewater Treatment 
	$85.00
	
	

	Operator Certification Study Guide

- Prepared by American Water Works Association (AWWA)

- Covers sample exam questions for Water Treatment and Water Distribution (Level 1 to 4)
	$70.00
	
	

	Certification Study Guide for Wastewater Treatment Personnel

- Prepared by the Water Environment Federation (WEF)

- Covers sample exam questions for Wastewater Treatment (Level 1 to 4)
	$65.00
	
	

	Certification Study Guide for Collection Systems Personnel 

- Prepared by the Water Environment Federation (WEF)

- Covers sample exam questions for Wastewater Collection (Level 1 to 4)
	$65.00
	
	

	TOTAL 

(Applicable taxes have already been applied to listed prices)
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	Study Manual Order Form

	

	Part C
Payment Information

	The completed Study Manual Order Form and payment must be received by the Operator Certification Program Administrator* in order for your application to be processed. No exceptions are permitted. Methods of payment include cheque, money order, VISA, and Master Card.  Please make cheques or money orders payable to HR Associates (the parent company of the Program Administrator).

	Total Payment Enclosed

	Payment Method

 FORMCHECKBOX 
 Cheque
 FORMCHECKBOX 
 Money Order
 FORMCHECKBOX 
 VISA
 FORMCHECKBOX 
 MasterCard

	VISA / MasterCard Number
	Expiry Date

	Card Holder’s Name
	Phone Number (including area code)

	

	Card Holder’s Signature
	Date

	

	Part D
Mailing Information

	Orders will be couriered to the address below. The courier cannot deliver to P.O. Box and R.R. addresses; a street address must be provided.

	Last Name 


	First Name


	Initial



	Apt.


	Street no. & name

	City 


	Province


	Postal Code



	Home Phone Number (including area code)


	E-mail Address



	Part E
Applicant Consent

	By signing this Study Material Order Form, I hereby consent to the collection, use, and dissemination of my personal information contained in this application by the Ministry of the Environment and its Operator Certification Program Administrator for the purpose of processing this order, as set out at the top of this form. 



	Signature of Applicant


	Date


* Please refer to A Guide to Completing MOE Operator Certification and Facility Certification Forms for further explanation.
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