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New Drinking Water Wastewater Operator Certification System

The Water and Wastewater Operator Certification System (WWOCS) allows Training Providers to submit online applications for Director Approved continuing education training assessment and upload course completion information for water and wastewater operators who successfully complete the training. The system can be accessed through the internet and in order to access the site, you will need to have an internet browser.  The Ministry of Environment has designed WWOCS to ensure the security and privacy of information is maintained.

In order to gain access to the WWOCS system, you will require a Training Provider ID number and password.  If you are interested in obtaining access to the system, please complete this form and return it to
Ontario Water Wastewater Certification Office (OWWCO) 

302 The East Mall, Suite 410 

Etobicoke, ON M9B 6C7  

The form may also be faxed to (416) 231-2107.  An email address must be provided on the form since the OWWCO will be e-mailing the password and Training Provider ID directly to the contact person. 
Instructions on how to navigate the WWOCS system are available in the “WWOCS Functions for Training Providers” document. To obtain a copy of the guide, please visit the ministry’s website at http://www.ontario.ca/ONT/portal51/drinkingwater/Combo?docId=STEL01_046861&breadcrumbLevel=1&lang=en

Click on the “Water Wastewater Operator Certification System (WWOCS)” link.    

Training Provider Name: _______________________________________

Address:  ___________________________________________________

City:  _______________________________________________________

Province: ___________________________________________________

Postal Code: ________________________________________________

Contact Information

Name:  ____________________________________________________

Phone Number:  _____________________________________________

Fax Number:  _______________________________________________

Email Address:  _____________________________________________

By signing this form, I hereby declare that all information in this application is true and correct and that I understand it is an offence under the Safe Drinking Water Act (2002) and/or the Ontario Water Resources Act to provide false information.

Signature:  ____________________________________________________
